OVENS MEDICAL GROUP

DR. K.V. DAVEY 348352T 70 OVENS STREET,

DR. M. L. BYRNE 344741A WANGARATTA,

DR. F. BAKER 4147038H VICTORIA, 3677.

DR. G. F. FRAWLEY 335514J

DR.A. TRAILL 59503AL Website: www.ovensmedical.com.au
DR. MELISSA VILE 433226EA Email: admin@ovensmedical.com.au
DR. A. SCHONKEN 5557914F

DR. S. BRETTIG 4759572B TELEPHONE: (03) 5721 2176
DR. C. D’'SOUZA 641010AB FACSIMILE: (03) 5722 3179
DR. JIA HUI ONG 5973387F

DR. J. DOWSETT 52156768

DR. J. EULENSTEIN 5204665X A.B.N. 71 653 542 995

DR. K. SHALE 5769706F

6™ August, 2025

Dear Patients

Ovens Medical Group has traditionally provided afterhour’s services to our patients in Aged
Care and the community for many decades. However, in the last 1-2 years the demand for
this service has steadily declined. Due to this and many other reasons it has now become
unfeasible to continue to provide this service and we have made the difficult decision to
cease providing after hours care.

We are lucky to have a fully staffed Emergency Department and access to the Victorian
Virtual ED to provide urgent after hours care. If you are unwell outside clinic hours please
either:

Call 000 for all emergencies

Attend the Emergency Department at North East Health, Wangaratta

Contact Victorian Virtual ED service, which is a free, state wide public health service
https://www.vved.org.au/

We thank you for your understanding.

Regards

Oven Medical Group



